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Abstract  
The term classroom climate is a range of standards and traditions of communication of people. The climate of communication is 
limited by an extra linguistic situation.  The aim of the modern linguists who research the intercultural norms and communication 
process is to form scientific foundation and conceptions about mutual relationship between a teacher and students. The study of 
climate skills is an actual topic in today’s linguists and psychologists. Misunderstanding of any aspects of classroom climate 
leads to unexpected consequences, affect teacher-oriented process and student learning. Students do well in student-oriented 
process classrooms where they are actively involved with the materials and exciting methods of language teaching. Teachers 
have to change their teaching style and use innovative methods to create inclusive climate in which students will be able to be 
active participants. 
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1. Introduction  
There are a lot of questions around the climate of classroom communication either in the Republic of Kazakhstan 
or in  a foreign country. As  a teacher of  English Language our  goal is to provide  the students of  “Philology, 
Literary Studies and World Languages Faculty”  with  as good atmosphere as possible  in the process of teaching in 
class.  Besides being able to  create a friendly relationship between the speakers of any classroom we must possess 
some communicative skills and knowledge  to express our  intentions and feelings  and understand  those whose  
cultural background  and attitude may be different to others. Here “talk” or being “on topic” is the essence of 
relationships while you are creating the atmosphere and giving them support to communicate as the rules of 
classroom climate are required. 
2. Some often-used relationships of the classroom climate 
    The degree of relationship between teachers and students in the classroom is the main reason of establishing   the 
climate in which they feel more comfortable and responsive in discussions. At first the teacher must train his 
memory to learn his student’s names as individuals and try to find out as much about each student as he can from 
staff members. This is where personal observation may be useful in class discussions and communication can work 
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through a tense moment of an in-person contact. Talking to students before and after class is the teacher’s 
opportunity to present his talent as a real teacher and it gives him a chance to evaluate the teaching process and to 
establish individual relationships with   them. So cte.cornel.education describes electronic sources as “these small 
contacts can create more personal climate. Students may feel more comfortable asking questions, expressing their 
concerns, or seeing you about difficulties on an individual basis”.  
    “Key concepts related to understanding classroom climate include (a) social system organization, (b) social 
attitudes, (c) staff and student morale, (d) power, control, guidance, support, and evaluation structures, (e) curricular 
and instructional practices, (f) communicated expectations, (g) efficacy, (h) accountability demands, (i) cohesion, (j) 
competition, (k) the "Fit" between key learner and classroom variables, (l) system maintenance, growth, and change, 
(m) orderliness, and (n) safety.” (1979) 
2.1. The  important elements of  the  classroom  communication 
Climate of communication refers to the process of transferring information to a group of people which requires 
the use of some approaches in the classroom as: (a group of people may be pupils, students, teachers, partners and 
children). Classroom communicative success starts with the approaches: when you are interested in the topics of 
learners; when you are open with people and ideas; when you cooperate in the give-and-take; when you want 
conversations to work; when you are confident of your ability to exchange ideas; when you are sensitive and 
adaptable 
At last not at least when they see you as trustworthy learners feel comfortable and you reach success which also 
rule the classroom climate. All in all no one know or count too many approaches or have too much useful 
background to be a good classroom communicator. But let yourself have a couple of dozen of them. Here I want to 
mention four important elements of background in a good communication identified by Grice. (1989). 1) Quantity of 
information; 2) Quality of information; 3) Relevance and 4) Clarity.  
1) Quantity of information. This background requires being sensitive to another’s nonverbal cues; not to be shy, 
quite; to practice developing ideas with description and giving all the details; to talk enough but not too much and 
monitor your own talk. 
2) Quality of information. It is devoted to the truth-telling. Along with telling the truth one must be open-minded 
and objective, so others feel free to express dissenting opinions.  I think the truth is that students need atmosphere to 
learn anything – in any subject.   
3) Relevance. Here he suggested staying on the topic and recommended not to distract the other person with 
irrelevant comments. Especially if you are responding to a question, keep the focus on its intent, but allow the topic 
to develop and evolve as you talk. 
4) Clarity. This point makes you think what you are saying from the viewpoint of the listener and take time to 
express your ideas so they are clearly organized. In any case you have to communicate coherently. 
 
2.1.1. An interactive and dynamic root of the communication 
 
A lesson is a communicative event, which is created by the interaction of a number of forces as the lesson plan, 
the classroom noise, the questions of individual students and an administrative interruption. The climate is created 
with these interactions and affected by the nature of a planned lesson. The planned lesson can be followed by all 
sorts of conditions during the lesson – such as making the lesson memorable by putting interesting questions, 
excitable after an incident during the break, breakable from expected interruptions to deal with administrative 
problems.  So the planned lesson is not simply like the planned route but it is the way of transmitting information 
from teachers to language learners. The classroom is an interactive and dynamic root of any communication. That’s 
why the topic must be chosen in the right way. The idea is to find that can stimulate an exchange of information. 
The first step is to be interested in your  partners (students); the second step is to be interesting yourself, be ready to 
share information from your real  life — classes, talents and hobbies  to draw their attention to the topic in time to 
keep a good developing atmosphere in class. “Use free information: Pick up ideas from people’s verbal or nonverbal 
cues” (1981). So teachers are respected when students know that they have a choice in how they learn, not just what 
581 Magulsim Zhanabekova /  Procedia - Social and Behavioral Sciences  114 ( 2014 )  579 – 583 
 
teachers what them to learn. That’s why sometimes it’s important to discuss with them about new teaching 
approaches and methods of learning material concerning the subject matter. 
      “Students experience the classroom as not just an intellectual space, but also as a social, emotional, and physical 
environment. Classrooms that subtly or indirectly exclude certain groups of students tend to be common from the 
students’ perspectives; students have a particularly negative reaction to instructors who fail to acknowledge 
consequential local or national events” (Huston and DiPietro, 2007). Teachers’ attentiveness to the intellectual, 
social, emotional, and physical aspects creates an inclusive classroom climate.  
What is communication? a) communication (from Latin "communis", meaning to share) is the activity of 
conveying information through the exchange of thoughts, opinions, messages, or information, as by speech, visuals, 
signals, writing, or behaviour. b) Communication is a process of transferring information from one person to 
another c) communication is the passing signals from one living to another, (1987) for humans’ communication 
ranges from a simple smile or wave, to a message on the Internet.  
The goal of  any communication climate is  to enlarge students’  ability, disposition  and to develop their  
potential ideas and thoughts, to make them understand how  other  communicators process  information with  
different ways,  how they communicate more clearly by using the stock of vocabulary. All these  differences help 
them to develop their brain power and flexibility, new  thinking skills through  different kinds of tasks and also to 
provide them master as good communicative process  as possible in English  because  they  will have to deal with 
international relationships and  stand on a different matter in solving topical problems of their country. So the arrival 
of new technologies has changed the mode of communication in the present times. Those days are gone when 
people used to write letters and had to wait for several days for a reply. 
 
Table 1. Up-to-date used means of communication 
 
                                           1                           2                           3                     4                          5                                   6 
                                              Skype            face to face                   mobile            e-mail             faxes                         human communication 
                                                               communication                 phones        messaging              letters                 (between parents &   children,       
                                                                   (interview)                                                                                                           teacher &student)                 
 
All these means of communications have differences in exchanging information and approaches. No matter 
which means of communications we use, each of them has its own climate, creating differently by communicators. 
Here in our research we are dealing with the human communication process between a teacher and students which is 
closer to real life situations, we consider it as a face-to-face communication. 
 Face-to-face communication provides richness that you cannot obtain from a phone or email discussion. 
Teaching someone a new task is best done in person, as are coaching, delegating tasks, sharing information and 
answering questions. One of the advantages of face-to-face communication is the personal touch. If you have an 
established relationship with someone, a quick email often suffices, but when you are first working with a person, 
personal communications build the relationship.  
Methods. So far as concerns communication, it is very difficult to draw a line between the sociological and 
psychological works in the field of social psychology. It is possible to specify how situations of intergroup 
communication influence memory, attention, information assimilation, formation and different types of 
communication climate are transferred by means of values, motives, installations, stereotypes. However, actually 
psychological methods of research treat first of all, experimental techniques when various activities are offered and 
are analysed with the spontaneous reactions of the learners. There is a studying of various communicative styles in 
the use by communicators in the classroom or outside the group. Here communicative styles can be different from 
the complication of grammatical structure and representatives of different groups depend on how one group treats 
another function actually speech and silence as the lack of speech. There are different methods of communication 
and the most common one is direct speech between humans as we mentioned above. Other facilities can also make 
communication possible. In modern times the primary types of communication equipment include television, 
telephone, and the computer. 
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2.1.1.1. Specific characteristics of some common types of climate 
 
The climate the teacher and pupils in which communicate and the way they communicate interact continuously. 
There are some common types of climate as closed, supportive, aggressive and effective and some specific examples 
contributing the class atmosphere of the study groups. (1998) 
In a closed climate or defensive climate the passive approach involves a false agreement and silence in the 
response of the language learners. When pupils have exclusive tasks or objectives to solve some problems conflicts 
are developed between them of how they build up conversation with each other. How they are passive, so they are 
fearful knowing that something possibly will come to an end or to a head when the on-going problems are not 
solved on time in class or between pupils. 
In a supportive climate, communicators have to know how to disclose the feelings, needs and also information 
about themselves. In this case transactions are able to be assertive at the same time they confirm the worth of their 
ideas. So communicators are more credible when they are believable, they make more believe when they are 
supported by trust and empathy. The result of being supported is quite different from being passive or aggressive in 
class. Learners feel free when they communicate openly and able to begin discussion with something like “Can we 
talk about the result of the last test?”  Such kind of starting conversation between teachers and learners may be 
called as “an open climate” of communication. 
In an aggressive climate, when students feel that they can’t be supported they may object others and try to 
control their feelings and behaviour make psychological pain by attacking their ideas. As the result of aggressive 
approach one can make himself or herself look good by disregarding other’s work look bad that’s why it is 
sometimes called as “the hostile climate”. 
In an effective climate people work together to analyse each interest of  both side and try to satisfy each person’s 
objectives. The result of communicating effectively includes the solution of task-based goals, agreements, and needs 
and requires learners work cooperatively, responsibly, supportively as the amount of above mentioned approaches. 
So the main argument to this research is being able to communicate with a group of people is viewed as the 
importance of speaking skills and abilities in a student’s point of view in classroom. Therefore, in our work we 
decided to concentrate on the climate of classroom communication which might be helpful for English teachers. 
Before each lesson, a teacher must find out whom he is to see, what the topic is about, how to act and 
communicate with a language learning classroom. Communication is one of the most common speaking activities in 
any language. Speaking activities are used in discussions, role plays, guessing games and case studies.  Discussions 
are often oriented in any types of communicative activities.  
“A topic is introduced to the students via a reading or a listening passage and then they are asked to discuss a 
related topic in order to come up with a solution or a response” (2013)  Here, in order to keep a good  classroom 
climate  you should be able to present your topic ideas in a concise and clear manner. “In making an oral 
presentation you have a special need to gain and hold the attention and interest of your audience a useful technique 
here is to use appropriate openings. You may either focus the attention  of the audience on the most interesting 
aspects of the subject or state in general terms what exactly you intend to speak about” (1991).  Celce-Murcia 
mentions that students need to be reminded that each person within group should a specific responsibility in the 
discussion – either keeping time, taking notes or reporting the results made by the group members. (2001) 
   Topic – presentation – technique – activity – climate is open or supportive here. 
 
Conclusion  
 
 In any types of communication climate the conflict is followed between the language learners. Conflict looks 
differently   depending on the topic, situation, classroom atmosphere, degree of the learners, but it is functional 
while using the mobile phones, taking part in seminars, meeting with the famous people. So the planned lesson is 
still realized by the elements of teaching materials which is functionally organized taking into account a sequence of 
communicative tasks: plan – communication – climate – conflict of the target situation.  
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Such kind of text-types should be included in communication tasks: dialogues, experimental reports, visual texts, 
pictures, diagrams, charts, graphs, cartoons etc. Learning any subject through good atmosphere and tasks encourage 
students to improve as people in the light of discipline, patience and integrity to truly learn of given information. 
Climate study focuses on student’s mind and soul. We help our students not only to become effective speakers of the 
English language, we help them to understand how they can control themselves in different real –life situations  in 
class as working in pairs or groups, guessing games, active discussions, in the level of taking and sharing 
information. 
Its common knowledge that cultural patterns, customs and ways of life are generally reflected in the language 
because language and culture mutually interdependent and mutually influential. That’s why if you really want to 
master communicative competence and atmosphere you need to know the culturally acceptable ways of 
communicating in English. (1990) At the same time  all above mentioned characteristics of classroom climate can be 
performed only in  line  with the  effective model of  education system. Language teaching classroom climate 
efficiency and student learning success directly depend on the staff’s qualification, competence and professional 
skills. 
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